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SatPak 
In-Case Satellite Phones 

To make calls FROM the Phone: 
 
♦ Move to a position where 

there is clear view of the 
sky. 

 
♦ Power on the phone and 

enter PIN (as set up)  
press OK 

 
Rotate and extend the Antenna  
(ensure Antenna is attached correctly 
and in a Vertical 
position as shown) 
 
 
 
 
 
 
 
♦ To Call Other Iridium Phones dial:   
     00 8816 _ _ _   _ _ _ Then Press OK. 
 
♦ To Call SYDNEY dial: 00 61 2   _ _ _ 

_ _ _  _ _Then Press OK.  
(e.g., 00 61 2 8436 2100) 
 

♦ To Call International dial: 00 
+Country Code + Area Code without 
Leading ‘0’ + Phone Number _ _ _ _ 
_ _ _  Then Press OK. 
 

♦ To Call an Australian Mobile Phone 
dial: 00 61 (drop the leading ‘0’) 414 
250 295. 

 
There will be a slight delay on the Calls. 
 
GENERAL RULE:   DIAL “00” Then 
Country Code + Area Code without 
Leading ‘0’ then Phone Number. 

To make calls TO EMERGENCY 
NUMBERS within Australia: 
 
Within Australia dial 000 or 112 
 
To access the services listed below: 

Press   MR = Memory Recall button 
at bottom of phone  
Enter location will appear 
Press OK 
Use scroll down button to locate the 
required phone number for:  

The Royal Flying Doctor Service (RFDS) 
  
RFDS Broken Hill 0061880881188 

RFDS Port Augusta  0061886425555 

RFDS Charleville 0061746541443 

RFDS Mt Isa 0061747432802 

RFDS Alice Springs 0061889521033 

RFDS Yulara 0061418817698 

RFDS WA 0061894176364 

RFDS Kalgoorlie 0061890937500 

Or 
NSW Ambulance Service     

  
0061283965170 

Press OK 

To make calls TO EMERGENCY 
NUMBERS Overseas: 
Within the USA dial 112 
For other countries the customer should 
obtain a local emergency contact 
number. 

DIAL “00” Then Country Code + Area 
Code without Leading ‘0’ then the 
Emergency Number. 
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To make calls TO the Phone: 
 
♦ FROM AUSTRALIA dial:  

0011 8816 _ _ _ _ _ _ _  
 
♦ FROM ANYWHERE else dial  

“International Access”  8816 _ _ _ _ 
 
To Leave a Message for this Phone 
 
♦ To leave a message from a Landline 

or a  Mobile Phone  (other than 
Iridium)   
a voice will ask you to re enter the 
number you are calling  

♦ Re enter number eg. 8816 314 …..  
♦ A voice message will ask you to     

leave a message 
 
When a Call is Received Rotate & 
Extend the Antenna in a Vertical 
position as shown 

 
 

 
 
 
 
 
 
 
 
MESSAGING:  
Voice Mail: 
 
Press      Button  

• “Call Voicemail. Select?” will 
appear. 

 
• Press OK button. This will 

automatically call the mailbox 
number programmed. 

 

• A voice will say “You have now 
accessed the Iridium Messaging 
Centre. Please re-enter the phone 
number of the person you are 
trying to reach “ 

 
• Enter your own Iridium phone 

number,    (8816 314 xxxxx) 
        

• Wait for the greeting message 

to begin, THEN PRESS THE  *  
BUTTON TO INTERRUPT THE  
GREETING MESSAGE. 

 
• You will be asked to enter the 

Password (as set up) 
• You are into the Main menu. PTO 
• Listen to voice which will tell you 

how many messages you have.      
Then follow prompts        

• Read   1 
• Delete  7 
• Save message 9 
 

Note: Make sure you delete messages 
you no longer require otherwise if the 
Mail Box gets full you will not be able to 
receive messages.   
 
User tip for Message and Voicemail 
Retrieval  
This procedure will prompt the satellite 
service to send messages to the phone: 

• Check that you have coverage 
and “IRIDIUM” is displayed on the 
screen. 

• Dial 1234 then Press OK 
• You will hear a message 

 “You have now accessed the 
Iridium Satellite Gateway .“ 

• Press OK to disconnect the call. 
(Normally used if the phone has been switched 
off) This call is FREE. 
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